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always have a contract betwesn our
clients and ourselves.
“Only =ix per cent of the five milion
holders have complained
and given that the Treasury Select
Committee j as many as
60 per cent may have been mis-sold, it
is clear the complaint process is
. wm%msm
1o using a firm like ours. However,
statistically only four out of 10 direct
are successful. We succeed
in eight out of 10, and the mijority of
rejections that we refer to the Financial
Ombudsman Service are also .
“The Ombudsman have publi
stated as many as 80 per cent of cases
rejected by some insurance companies
these firms relied on the statistic that 75 pheld

jper cent of first-time complainants were
so deterred they did not further their
Ombudsman.

+  complaint to the Financial

““This is the background which gave

- rise to companies such as ours.

. tm'rmcx:‘, months

x { CC) was set up 18 ago—

: - almost two years after the hormor of
i endowment policies

resuitant mortgage shortfalls first came to
- ¢ light. it was bom from an Independent

“We encourage people o claim direct
it they so wish and assess each
complaint

a

the client of our charge for the senvice —

23.5 per cent including VAT,
“The most common



