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prudential revealed \ha! 'IDeYhaIIe

. paid complaint t>an<I\erSjust under
i £500.000 \
!~ ~
\ inlonning\het'T1thatall~Cue
1 as a resu~of sel\Iing~
: complaints will be ffiade s\l'8i9ht to
" the Customer.

prudential's fiQU'!". ~ \ha! 'IDeY
paid £1.7milUon In the past 12 m<Jf\thSto
0Jst0m"IS who used thir<J-partYfirms to
handle their ~ rms-selUng

complaint. The ",""90 commisSion
ch8Tged for such complaints was

; 25{:'$ood. prudentialUKand
Europe chief executiVe. said: "We have

, no axe to grind with third-partY

<" . ~complainthandlers.Weare I
, not \emng our customers not 10 P"'i third
! parties nor are we telling \het'T1not to
i use such firms.
! "We are 000cemed. \ha! some
; custom"'" rrIf!:{not knOW\ha! 'IDeYhave
, the op\ion of dealing with US directlY and

\ \ha! this will cost \het'T1nothing. rta

; =:~~to
i com~on andwefirmlybelieve
\
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' 'IDeYsh<>J1dreceive 100 per cent 01

t theR:".w~dential shOWS

. ~ around 2.4~ion people are CIJIT"I1I\y
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